DAYCARE & BOARDING RULES & REGULATIONS

To ensure the health and safety of your pet and that of our other guests,
we require that all our clients comply with the following rules and regulations.

AGE: All dogs must be at least 3 months of age or older. Puppies and shelter dogs must be
in the home for 2 weeks prior to coming to daycare.

SEX: All dogs over the age of 7 months must be neutered or spayed.

SHOTS: All dogs must have up-to-date vaccinations. Owners must submit written proof that their dogs
have current DHLPP (distemper), rabies, parvo, and bordetella (kennel cough) vaccinations.

FLEA & TICK PROGRAM: All dogs must be on a monthly flea and tick program as well as a heartworm preventative.

HEALTH: All dogs must be in good health. Owners will need to certify that their dog(s) are in good health and have
not been ill in the last 30 days. On admission all dogs must be free from any condition that could potentially
jeopardize other dogs. Dogs that have been ill with a communicable condition in the last 30 days will require
veterinarian certification of health in order to be admitted or readmitted. Once admitted, please alert Paw Pal’s, Inc.
staff to any change in your dog’s health that requires medication, even if we will not be required to administer
it. If your dog is not feeling well, ie. vomiting or diarrhea, please do not bring him/her to daycare.

BEHAVIOR: Owners will need to certify that their dog(s) have not harmed or shown aggression or threatening
behavior towards any person or other dog(s).

APPLICATION: All dogs must have a complete, up-to-date and approved application on file prior to
attending daycare. There is a $10.00 non-refundable application-screening fee.

RATES: Due and payable in advance. Daycare packages are non-refundable and good for 3 months from
the date of purchase. Half days cannot be deducted from packages. Please note holiday rates.

DAYS & HOURS: Paw Pals, Inc. is open for daycare Monday - Friday from 7 am. to 6:30 p.m.
Dogs may not be dropped off earlier than 7 a.m. Dogs not picked up by 6:30 p.m.
will be charged $10 every fifteen minutes past 6:30 p.m.

RESERVATIONS: Required. A credit card will be required to hold a reservation.
Cancellations with less than 24 hours notice and no-shows will be charged full fees.

DROP OFF/PICK UP TIMES: Weekdays: Monday through Friday 7a.m. to 6:30 p.m.
Saturday: 8-12 p.m. & 5-6 p.m., Sunday: 5-6 p.m. Holidays: no drop off/pick up.

OVERNIGHT CARE: Prior to boarding with us for the first time, dogs must have spent at least
one full day in daycare. This “trial day” is required so that we can get to know your dog
and ensure that Paw Pals, Inc. will be an appropriate environment for him or her.

WHAT TO BRING FOR OVERNIGHT STAYS: Enough food for the length of your dog’s
stay (preferably in individual bag), feeding instructions, medication if needed, and emergency
contact information. All items should be clearly labeled with the dog’s name.

MEDICATION: Please clearly label medications, include written instructions with your dog’s name, type of
medication, dosage, and schedule. Please include only enough medication for the length of your dog’s stay.
Please alert us in advance if you know your dog will require medication. Paw Pals, Inc. reserves the right to
refuse a dog for daycare/overnight stays if he/she is taking medication for a communicable illness.

FOOD FEE: $2.00 per meal per dog if Paw Pals, Inc. provides food. It is preferable to
bring your dog'’s own food so as to disrupt his/her routine as little as possible.
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PET PERSONALITY PROFILE
general information

how did you hear about paw pals?

where did you get your dog(s)?

if adopted, do you have knowledge of your dog’s past history?if yes, describe:

has your dog ever attended daycare before? if so, where?

does your dog like children?

do you have any other pets? if yes, how do they get along?

health & grooming

is your dog on a flea prevention program?

does your dog have any hip/joint problems?

if yes, what restrictions need to be placed on your dog’s activities or movements?

does your dog take any medication? (aside from heartworm pills)

how does your dog react to having his/her nails clipped?

does your dog have any sensitive areas on his/her body that he does not like touched?

has your dog been sick recently? if yes, when, & what was the treatment?
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does your dog have any known allergies or food restrictions?

behavior

how does your dog react to new people/dogs coming into your house?

are there any kinds of people/dogs that your dog automatically fears or dislikes?

has your dog ever bitten a person or another dog? what were the circumstances?

has your dog ever growled at someone? what were the circumstances?

is your dog overly frightened or nervous about anything?

how does your dog react to other dogs approaching when you're out on a walk lead
-on lea

-off lead

has your dog ever jumped or climbed over a fence? how high was it?

does your dog have any problems in the following areas:

Iﬁrthiness (chews on your hands, clothing)

I—igglsetraining

Iﬁclessive barking

I_c_helwing/destructiveness

I—(ﬂrophagia (eating his/her own feces or other dogs’ feces)

Iiplaration anxiety 1’%}%5




has your dog ever growled or snapped at anyone taking food or toys away?

has your dog had any socialization with other dogs?

is your dog fearful or aggressive around small/large dogs?

are you able to remove things from your dog’s mouth?

how does your dog react to puppies?

is your dog crate trained?

what do you do with your dog when you are not at home?

what kind of collar do you walk your dog in? ¢ is it effective in keeping him/her under control?

has your dog had any basic obedience training?

other comments or information about your dog that you feel might be helpful:
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